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I am writing this letter as my husband and myself are retired people on a fixed income- you are planning an 
raising our rates for the natural gas at our home and we fear that this will be more than our budget can stretch. 
What do we give up so we can pay our bills? 

In these economically bad times when money dose not cover the bills and jobs are hard to find-so many people 
are very stressed and you want to raise our rates on a utility that is a necessity! 

This is a terrible time for you to do this and we would ask you to not raise our rates. 

Please take into consideration our concerns and our appeal to you to not raise the rates on our natural gas. 

Sincerely, 

Albert and Constance Swanson 
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Email=bigalswanson@ya hoo.com 
*End of Complaint* 
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